
 

Performance Tips 

Buffering is very frustrating.  The TV Cloud strives to keep its servers running at peak 

performance so you never experience buffering or freezing. Most of the time, 

buffering is caused by a faulty setup or connection.  If you are experiencing 

buffering on every channel, the issue is most likely resolved with one of the tips 

below. 

Internet Connection  

We suggest a speed of 60 Mbps or higher to stream smoothly.  Test your internet 

speed at fast.com (click here) to ensure you’re getting sufficient speeds. It is 

important to test your speeds from the device with the issue. If you are buffering on 

your fire stick, you have to run the speed test from your fire stick. There are various 

applications you can use to test your speed via the Amazon App Store.  

WiFi Usage 

If too many devices are connected to your WiFi, they may be using up the majority 

of your internet speeds. Check your connected devices and see if there are any 

devices that are running/using resources. Ensure that your streaming device is 

within close enough range to receive a good signal.  

Streaming Device 

One of the most important deciding factors of buffering is the actual device that 

you are streaming on. Older android boxes do not have enough storage or memory 

to run newer apps smoothly. Your device may also have background apps 

consuming memory, causing buffering. Go to your Settings -> Applications -> 

Manage Installed Applications menu. Uninstall apps which are not needed, and 

close apps that you do not need to be running. Consider upgrading your device if it 

https://fast.com/


is older than a few years. The Amazon Fire TV 4k Stick is affordable and performs 

amazingly with The TV Cloud. If you want something even more high-end, look into 

the Nvidia Shield TV. 

ISP Throttling 

One of the more common reasons for buffering/freezing is internet provider 

throttling. What is ISP throttling? This is when your internet provider intentionally 

slows down or even blocks streaming services. This can easily be solved by using a 

VPN service on your streaming device. A VPN is an application/service that you can 

install on your device to bypass any throttling or blocks. Some VPNs do not work 

well with IPTV.  We have a recommended VPN service to use that has been tested 

and works. 

 

Rebooting 

Sometimes, the issue could be solved by a simple reboot. Unplug your streaming 

device from the outlet, your router/modem, and wait for a few minutes. Plug them 

back in and try again. 

Other General Tips 

Below are some helpful suggested tips and applications you can try. Some methods 

may work but you could still be in need of upgrading your services if buffering 

issues persist. 

• Reboot streaming device and or router 

• A hardwired Ethernet connected device will provide the best results with an 

ethernet cable. 

• Make sure you do not have any apps running in the background. Force Close, 

Shut App, and or Close Tabs in streaming device before opening The TV 

Cloud app. 

• Make sure your apps settings are adjusted to meet your device’s capabilities. 

Tip – Change player decoder to Native for Firesticks and some other devices.  

• Does buffering only occur during peak hours? If so, then you may need to 

upgrade your internet service or change providers but also look into speed 

throttling mentioned above. 



• Does buffering only occur on 1080 channels? If so, then look into upgrading 

your internet service and or streaming device. 

• If the problem is on most or all channels then it is somewhere on your end. 

Please read this page fully to help diagnose your situation. 

7 Ways to Fix Buffering on 
Firestick 
December 12, 2020 by wst  

Amazon continues to make waves with its popular Firestick and Fire TV devices. 
Both open up a world of entertainment for consumers who want to enjoy a 
combination of online and cable TV programs. The Firestick is definitely a low-
cost solution to unlimited content, including live sports events in HD quality, TV 
series, HD movies and more. 
The only downside with using the Firestick device is that it’s vulnerable to 
occasional Amazon Firestick buffering issues. Although this problem only lasts 
for a few seconds or minutes at the most, being forced to wait for your show to 
begin or continue can be quite annoying. 

The good news is it’s possible to fix buffering on Firestick. In this article, we’ll 
share with you all the different techniques that you can use to identify and fix 
Firestick slow streaming problems. 

Checking for Fire TV Buffering Errors 
Why is my Fire Stick buffering you’re asking? You might think that you’re alone in 
dealing with buffering issues with your Fire TV or Firestick device, but that’s not 
the case. This is a running problem with these devices and almost every user 
who owns them complains about the same thing. 

The key to Firestick buffer fix is to identify the source of the problem first because 
it’s not always the same cause.   

Attention: Read before you continue 
Governments and ISPs across the world monitor their users online activities. If 

found streaming or browsing content on your Fire TV Stick, mobile or PC, you 

could get into serious trouble. 

Currently, the following information is visible:  

• Your IP: 38.27.142.52 

• Your Country: United States  
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• Your City: Bath 

• Your ISP: Cogent Communications 

If this is your real information, you need to use a VPN to protect your identity. 

We strongly recommend you to get a good VPN and hide your identity so that 

your online experience doesn’t take a bad turn. 

We use IPVanish which is the fastest and most secure VPN in the industry. It is 

very easy to install on any device including Amazon Fire TV Stick. Also, it comes 

with a 30-day money-back guarantee. If you don’t like their service, you can 

always ask for a refund. IPVanish also runs a limited time offer where you 

can save 76% on your VPN and they allow you to use one account on unlimited 

devices. 

This is a flash sale that can expire at any time! 

Click Here for IPVanish VPN 

Here are the reasons why you must use a VPN all the time. 

Why is My Firestick So Slow and Lagging? 
The Firestick device automatically downloads the content you stream so that it’s 
available in a temporary cache. So, when you’re watching a video it’s actually 
playing from the cache. Meanwhile, the device continues to download the next 
chunk of content at the same time. This means that it has to juggle two tasks at 
once, and this is what sometimes causes buffering issues. 

If you happen to finish the first part of the movie while the Firestick is still 
downloading the next chunk of content, it’ll inevitably show you a buffering 
message. The Firestick will pause the video while it’s downloading the rest of the 
content in an effort to update the player. 

The problem could be worse if you’re using one of those low-powered and 
smaller Firesick devices. They’re often short on cache storage space and they 
don’t have the fastest download speeds. That’s what causes the drawn-out 
buffering interruptions that they’re famous for. 

Now that we understand what causes buffering, it’s time to take a look at the 
reasons behind the lack of synchronization between the downloading of new 
content and playback of cached videos.  

• ISP Throttling 
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Internet Service Providers (ISP) are known for purposefully slowing down loading 
speeds and this can negatively affect your Firestick viewing experience. ISPs 
periodically scan for particular traffic categories that they want to discourage their 
users from watching, which is what often happens to Firestick users. 

• Hardware Limitations 
Your buffering issues might be coming from the Fire TV hardware itself or it could 
be a problem with your modem, Ethernet cable or router. 

• Remote Server Malfunctions 
Server malfunctions can also cause slower buffering speeds when watching 
certain kinds of content. 

• Slow Internet Connection 
Perhaps your home internet connection is struggling to handle the demands of a 
particular stream.   

How to Stop Buffering on Firestick 

Imagine watching a movie or an episode of your favorite TV series only for the 
TV to start buffering right at the exciting part. There’s nothing more excruciating. 
Once you’ve identified the issue behind the problem, try one of the following 
solutions to fix it. 

1. Update Your Device 
Amazon releases regular updates for the Fire OS software. These updates are 
designed to improve speed, security, and performance. That’s why it’s important 
to periodically install Firestick updates to make sure that its operating system is 
working optimally. 

2. Uninstall Apps That You Don’t Use 
Does your device have a lot of apps? This can significantly compromise your 
ability to enjoy content from your Firestick because it adds to the overall demand 
on the device’s software.  

Third-party apps are notorious for slowing down the Firestick because they’re not 
optimized to perform properly. 

Check this guide on how to uninstall unwanted apps on your Firestick.  

3. Switch VPN Servers 
If your Firestick keeps buffering as a result of ISP throttling, then it might be a 
good idea to subscribe to a VPN. A Virtual Private Network (VPN) hides your IP 
address in order to disguise your traffic and browsing history. 
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VPNs provide you with a fully encrypted connection so that your ISP can’t see 
your traffic and penalize you for watching content via your Firestick. This means 
you can enjoy high-speed connections and no more buffering issues. 
For the best results, opt for a well-known VPN like IPVanish that offers the 
fastest loading speeds compared to other providers. 

If your problem is a slow server, simply open the app and select a different 
location to hide your actual location. If possible, choose a location that’s near 
your actual address. Improve your chances further by opting for a VPN with 
automated connection and in-built speed test features. Alternatively, give the 
server a few hours and use it later when there’s less traffic to compete with. 

4. Restart Your Fire TV 
Most people are so obsessed with their Firestick devices that they never switch 
them off! Unfortunately, keeping your Fire TV Stick on at all times can lead to 
serious buffering issues. That’s why you need to reboot your device every now 
and then to clear out its cache and improve performance. 

Here’s how you can do this: 
1. Launch your Firestick and scroll to the Home menu. 

2. Scroll to the topmost part of the screen, move the mouse towards the right and 
select “Settings.” 
3. Scroll to the right and choose “My Fire TV.” 
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4. Tap on “Restart.” 



 
5. Click on “Restart” again to confirm it. 



 
The Firestick will reboot itself automatically, and the process usually takes a few 
minutes. 

5. Turn Off Automatic Updates 
It’s quite possible that some of the apps on your device are running background 
connections at the same time that you’re busy streaming. The more apps you 
have, Firestick running slow will become become a bigger problem. How to fix 
buffering on Firestick? Simply turn off some of the apps from the settings page of 
the device. 

The first step is to deactivate all automatic app updates: 
1. From the Home screen of your Firestick, scroll to the top right corner and click 
on “Settings.” 
2. Scroll to the right again and choose “Applications.” 



 
3. Click on “Appstore.” 



 
4. Click on “Automatic Updates” and make sure it is on OFF mode. 



 
Then, let’s go and deactivate app data usage: 
1. Go to “Settings” again and click on “Preferences.” 



 
2. Tap on “Privacy Settings.” 



 
3. Make sure the ” Collect App Usage Data” option is on OFF mode. If not, click 
on it and change from ON to OFF. 



 

6. Reboot Your Router 
To fix buffering on Firestick that’s caused by a slow local network, simply reset 
everything. This means you’ll have to switch off your router and your modem 
completely. Wait for a few seconds before you plug everything back in following 
the same order through which you turned them off. This is sometimes the best 
way to fix interference issues with your Firestick and improve your local network’s 
performance. 

7. Do a Factory Reset 
If you’ve tried all the solutions mentioned above and your Firestick still has 
buffering issues, you might have to do something more radical. This could mean 
doing a complete factory reset, which will remove almost all your Firestick data, 
including sideloaded software and downloaded apps. However, you’ll still have 
your important data, purchases, and downloads. But doing this will solve your 
buffering issues. 
Start by going to “Settings” -> “My Fire TV.”  

Scroll to the bottom of the page and select “Restore to Factory Defaults” and 
confirm your selection. Your Amazon Firestick  will take care of the rest. 
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Conclusion 
Amazon’s Firestick is a fun and convenient device that gives viewers access to 
all types of content. But it can be frustrating to deal with Amazon Fire Stick 
buffering problems, which are common with these devices. Fortunately, if you 
follow the tips in this article, you can fix buffering on Firestick without even hiring 
a professional. 

However, if you’re looking for a quick and all-encompassing solution, consider 
using a VPN like IPVanish. This VPN works with all types of devices and has a 
proven track record with solving buffering issues. 
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